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SYMPOSIUM PRESENTERS
TERRY ANDERSON is a Professor of Education Technology at Athabasca University - Canada's Open University. He is
the author of 10 Books and many articles related to teaching and learning in distance and online contexts. He was the
editor for ten years of the International Review of Research in Open and Distance Education and is a regular on the
international key note circuit. His current research focuses on adoption and adaption of social media in formal education.
His Google Scholar profile is at http://tinyurl.com/terrydanderson and he blogs at terrya.edublogs.org.
JACQUELINE CANDIDO is Director of Online Learning for the University of Pennsylvania. In this role, she is dedicated
to enhance the quality of online programs, increase student engagement and improve access to Ivy League education.
Jackie’s team is focused on building and supporting online & blended courses and communities for the School of Arts and
Sciences. Her team in Online Learning provides full technology and design support to faculty transitioning courses to the
online environment. The team also manages a studio for broadcasting live sessions and producing high quality video and
multimedia content for online and open learning. Additionally, her division provides technical support for Penn students and faculty using
online platforms.
ED DIXON is Director for Technology of Penn Language Center and Lecturer for German at the University of
Pennsylvania. He is active in a variety of areas related to classroom instruction and faculty certification with technology.
Ed is past-president of the Northeast Association for Language Learning and Technology and taught in summer 2010 the
first fully online language course for credit from the University of Pennsylvania. In 2011, Ed received Penn's prestigious
affiliated faculty teaching award for distinguished teaching in the College of Liberal and Professional Studies. In 2013, Ed
presented at ACTFL on innovative uses of participatory networks and his article with co-author Junko Hondo "Re-purposing an OER for
the online language course: a case study of Deutsch Interaktiv by the Deutsche Welle" appeared in Computer Assisted Language
Learning, a Taylor and Francis publication. In spring 2014, Ed will conduct the first language-learning MOOC for German on the Coursera
platform.
CHRISTINA FREI is the inaugural Executive Director of Language Instruction for the School of Arts & Sciences. This
position recognizes her deep commitment to the university and the language education community across SAS,
Wharton, LPS, The Graduate School of Education and the School of Engineering and Applied Sciences. She is also a
member of the Online Learning Faculty Advisory Committee. Since 2009, Frei chairs the Penn Language Center, home
of many less commonly taught languages. She currently is co-authoring an innovative textbook for introductory German
language and culture: Augenblicke and has received the 2010 SAS Dean's Award for Distinguished Teaching by Affiliated Faculty honoring
her application of technology in language education. She studied at the University of California at Davis and received her Ph.D. in German
with a Special Emphasis in Second Language Acquisition.
ADAM MENDELSON is a Ph.D. candidate in Language, Literacy, and Culture at UC Berkeley’s Graduate School of
Information. His primary research interest is the pedagogical application of established and common online
communication tools that students already use in their daily lives. His current work focuses on transfer-of-learning
between text-based computer-mediated communication in Spanish as a foreign language and subsequent oral use of the
language.
JEONG-BIN HANNAH PARK is a doctoral candidate at the Foreign Language Education program in the department of
Curriculum and Instruction at the University of Texas at Austin. She has taught English as second/foreign language for
more than 13 years and Korean as foreign language for more than 6 years. She is currently an ESOL adjunct faculty at
Austin Community College. Her research interest focuses on second language writing, computer-mediated
communication (CMC), second language writing, social network sites for language learning, and various aspects of on and
offline discourse for language learning. Her publications include both practical language learning textbooks and research-based empirical
studies. She holds an M.A. in Foreign Language Education and a B.A. in English Language and Literature.
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RYAN RAPP, CEO and Co-founder of Instreamia, leads the Instreamia team as principal develop of Instreamia’s
intelligent systems and Japanese language expert. He designs and develops intelligent learning systems for a wide range of
purposes including language learning and sports training. Ryan graduated from Brigham Young University after a two-year
volunteer service in Japan.
SCOTT RAPP, Chief Strategy Officer and Co-founder of Instreamia, designs instructional curricula and teaches Spanish,
as well as architects and develops Instreamia’s linguistic data engine. He has taught Spanish in classrooms and online, and
designs and creates technology-enhanced Spanish courses. Scott graduate from Brigham Young University after a twoyear volunteer service in Honduras.
FERNANDO RUBIO is Associate Professor of Spanish Linguistics and Co-Director of the Second Language Teaching
and Research Center at the University of Utah. He teaches and conducts research in the areas of second language
acquisition, teaching methodology and computer-assisted language learning. He has authored and edited numerous
articles and books including most recently Hybrid Language Teaching and Learning: Exploring Theoretical, Pedagogical
and Curricular Issues (2012). Professor Rubio is a certified ACTFL tester and trainer; he chairs the MLA Executive
Committee on the Teaching of Language and serves on the AP Spanish Development Committee. In 2012, he received the
ACTFL/Cengage Learning Faculty Development Award for Excellence in Foreign Language Instruction Using Technology.
BENJAMIN WIGGINS is the Associate Director of Online Learning at the University of Pennsylvania. In this position, he
oversees the production of massive open online courses (MOOCs) for the School of Arts & Sciences, for-credit online
courses throughout Penn, and online communities of practice in Professional and Liberal Education. Benjamin works
closely with Penn faculty throughout the university to help them translate their lectures, assignments, and assessments to
myriad online learning environments. He also consults with faculty and other administrators on structured active learning
projects (more commonly known as "flipped" classrooms) and curates instructional technologies for his division.
DEIRDRE WOODS has been is an IT executive, manager, technology evangelist and project leader. Her specialties
include IT strategy, social media, and business development in higher education. Her current interests involve the impact
of technology on teaching and learning. She is currently Interim Executive Director for the University of Pennsylvania's
Open Learning Initiative, where she is working to demonstrate Penn's leadership and ensure success of this project.
Throughout her career, she has successfully worked with sophisticated constituents in academia, business and medicine.
As former CIO and Associate Dean of the Wharton School of the University of Pennsylvania, Woods has extensive experience
motivating teams, developing organizations and managing disruption.
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